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Jeanne Winstead

	OBJECTIVE
	

	
	Position as Programmer/Analyst or Computer Support Specialist

	
	

	EDUCATION
	

	
	Masters in Educational Technology, 2003, Purdue University, W. Lafayette, Indiana

Associate of Applied Science in Computer Programming Technology, 1991, Highest Distinction, Purdue University, W. Lafayette, Indiana

Bachelor of Science in Speech Education, 1972, Bob Jones University, Greenville, South Carolina



	WORK HISTORY
	

	
	Grants and Financial Compliance Specialist, Community and Family Resource Center, 2006-present 
Freelance computer systems consulting, Lafayette IN, 2004 

Co-proprietor, Second Looks Refinishing,  Lafayette IN, 1990-present
Educational Specialist, Purdue University Office of Research Compliance, W. Lafayette, Indiana, 2002-2003.
Lead Micro Systems Specialist, Purdue University Instructional Computing Division, W. Lafayette, Indiana, 1996-2001.

Systems Analyst, Purdue University Student Health Center, 1994-1996.

Systems Coordinator, Purdue University Materials Management and Distribution, 1988-1994.
Operations Assistant in Purdue University Chemistry Department, 1981-1988. 

Speech and English Teacher, Seeger Junior High School, West Lebanon, Indiana, 1979-80.

Christian Youth Worker, Teen Haven, Philadelphia, Pennsylvania, 1972-1975.

Farm, factory, clerical (payroll), waitress, grocery (cashier), and retail work, 1965-2004.



	SYSTEMS EXPERIENCE AND SKILLS
	

	
	•
Analyzed processes and designed and field-tested Microsoft Office (Outlook, Excel, Access, Word, PowerPoint) and web-based job aids and applications to assist and scaffold both program and administrative staff in meeting various contractual and federal, state, and local regulatory compliance and reporting requirements for Community and Family Resource Center and Tippecanoe County Child Care. Consulted on implementation and training of ORS, an outcomes and results tracking system. Developed Intranet for the organizations with SharePoint Portal Server and SharePoint Services (2006 – present).
•
Provided computer consulting services to Community Family Resource Center (CFRC), 2004. Helped them with analysis of their business processes and implementation of Therapist Helper, a Windows NT client server  billing and scheduling application they had purchased.
•
Helped maintain, refine, and develop Purdue’s Office of Research Compliance website. Suggested they get a sub domain name http://www.irb.purdue.edu1 and a search engine. Worked on an NIH grant project to develop ezine for principal investigators and an educational website and video2 for student research subjects. Designed and implemented an Orientation3 in WebCT on the humane care and use of research animals for Purdue’s Animal Care and Use Committee and got them access to WebCT, 2002-2003.
•
Helped maintain and support Purdue’s ever-growing Instructional Labs consisting of 90 locations and 2000 Windows and Mac machines, 1996-2001 in a client-server mirroring and load-sharing environment (UNIX), using nfs, samba, Windows NT, and Key Server. Installed educational software according to educational needs and vendor license agreements. Also installed various adaptive software packages such as Jaws, Dragon Dictate, Magic, Open Book, and Duxbury on UNIX file systems to make labs accessible to students with disabilities. Wrote Winbatch install programs  for software used in the labs in accordance with teaching needs and software license agreements. Wrote various PERL and JavaScript programs and helped do analysis and development of ACCESS database to track software installations and license agreements. Helped update and develop the Instructional Lab’s Trouble Reporting System. (see online Portfolio4)
•
Helped with analysis and development of several departmental billing, tracking, and inventory systems at Purdue for Materials Management and the Student Health Center utilizing FoxPro, dBASE, SQL, FileMaker Pro and barcode reader and other proprietary technology on Windows, Macintosh, and Unix platforms and integrated these with Purdue’s mainframe accounting systems. Developed systems documentation and wrote user manuals and provided user training and on-going support for these systems, 1988-1996. (see online Portfolio4)
°
The Demurrage System reduced a three day task to a half a day and greatly improved gas cylinder tracking on campus. 
°
The Order System took the inventory ordering process from a week down to a single day and was subsequently ported to other areas and hardware platforms. 
°
The Student Health Center System paid for itself in a year with revenues gained from improved business processes and efficiencies. 
•
Helped administer an AIX Server on a Novell LAN for the Purdue University Health Center, 1994-1996. Took specialized training to do this.
•
Webmaster for an international on-line community, 1999-present. Collaborated over distance to provide technical support -set up websites, web-based message board and form scripts, and chat rooms to assist with grass roots advocacy, online discussion, voting, polling, auctions, and raffles. Helped with search engine placement. Installed, maintained, trouble-shoot, and upgraded versions of PERL CGI scripts WebBBS and FormMail. Developed a Multimedia presentation on the history of the community which is distributed on CD.
•
Developed and maintain website for Second Looks Furniture Refinishing at http://www.secondlooks.biz6. Set & operated up eBay store in 2002.

•
Developed and maintain a web-based Portfolio4 of artifacts from my education and work experience using Dreamweaver, Flash, and Fireworks (best viewed in Internet Explorer 5.x).

•
Additional Technology skills — Project Management, WebCT, Web Management, structured and object-oriented programming, systems development life cycle, data flow and entity relationship diagramming, HyperCard, COBOL, C, BASIC (compiler and interpreter), Unix Shell, SQL, PERL CGI, JavaScript, HTML, FrontPage, Macromedia Dreamweaver, Flash, Fireworks, Microsoft Office including Excel, PowerPoint, and Access/SQL, FoxPro, Microsoft Publisher, Microsoft Project, Microsoft PhotoDraw, Adobe Photoshop, Claris Draw, Filemaker Pro,  and various photo and movie editing software.  Have used PDA’s, scanners, film scanners, digital cameras, and digital video cameras, and OCR software. Experience on Novell, NFS/Samba, Windows 98/Macintosh, UNIX/AIX, DOS, MicroVAX computing and networking platforms.


	PRO-FESSIONAL MEMBERSHIPS, OTHER ACTIVITIES, SKILLS, AND 
HONORS
	

	
	•
Bi-lingual (English and Spanish)

•
Member of International Society for Technology in Education http://www.iste.org
•
Co-authored a scholarly article Teaching Professional Ethics in Computing: Constructivism, Critical Theory and Case Studies based partly on my Masters work. Submitted to Computers & Society, 2004.
•
Taught preteens and teens at Teen Haven, an inner city ministry in Philadelphia, PA, 1972-1975. Developed instructional materials, trained summer staff, supervised live-in youth, taught five day clubs and weekly bible studies, did street and door-to-door evangelism, tutored in public schools and youth correction facility, counseled at camp, and presented the ministry to area churches. Was also successful in getting presentations at public high school assemblies for the Teen Haven after school and camp programs.
•
Taught English and Speech to 150 7th and 8th graders and directed a Reader’s Theater Production for School Open House, 1979-1980.
•
Charter member and Small Group Coordinator for large successful Singles group, scheduled discussions, worked with discussion facilitators, facilitated group discussions, 1980-1982.

•
Participated in community and church theater, music, and dance productions and in the Odds and Ends writer’s group at Tippecanoe Arts Federation, 1980 – 1998.

•
Taught Vacation Bible School, Sunday School, Youth Group, and Children’s Church. Developed a VBS multimedia CD for children to take home with them.

•
Served on Purdue’s Administrative and Professional Staff Advisory Committee, Vice President of Student Services Staff Development and Training Committee, and various University sub-committees and Ad hoc committees, 1993-1996.

•
Was successful in getting news coverage for the Prey Campaign in the Indianapolis Star, the Lafayette Journal and Courier, Sci-Fi online, and Cult TV Magazine.

•
High school yearbook editor, valedictorian,  National Merit Commended Student.


	URLS

MENTIONED
	

	
	1 http://www.irb.purdue.edu
2 http://www.purdue.edu/research/vpr/rschadmin/rschoversight/humans/researchandme/index.php
3 http://www.secondlooks.biz/MyPortfolio/ORA/PACUC/prototype5/coursemap.htm
4 https://www.purdue.edu/apps/ics/Trouble 
5 http://www.secondlooks.biz/MyPortfolio
6 http://www.preytheseries.com
7 http://www.secondlooks.biz 
email addy: benwin@frontiernet.net
online Portfolio may be viewed at http://www.secondlooks.biz/MyPortfolio/
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